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. mend telemedicine

Accessing MEND telemedicine by iPhone or iPad:

First you must download the app from the App Store:

K Health | Primary Care

Digital primary care for less

See how doctors
treated people
like you

Chat with a
doctor for less
than a co-pay
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Who did people see? Includes follow-up

for two weeks
Prescriptions and
labs per visit
Costs less than

a typical co-pay
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Once the app has downloaded, please go into your “Gear” Icon for Settings:



Settings
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Apple ID, iCloud, iTunes & App Store

iPhone Not Backed Up

. Airplane Mode .

Wi-Fi Emmaus
Bluetooth On
Cellular

Personal Hotspot

Notifications
Sounds & Haptics
Do Not Disturb

Screen Time

Scroll down through Settings until you find the mend app, and tap on it:



Settings
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Kroger
LinkedIn
Meet
Mend Telemedicine
Message+
Messenger
My Account
My Verizon
Netflix
Nomorobo
Numbers
OneDrive

OneNote
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Make sure that the sliders for microphone and camera are on green:



Mend Telemedicine

ALLOW MEND TELEMEDICINE TO ACCESS

& Microphone

Camera

A: Siri & Search

. Cellular Data

Once you have done this you are ready to start your video visit! Leave the Settings, and open the MEND
app:
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Tech Help

Portal Login

Tap “Join Visit”

mend



Enter your 6 digit code:

EMM:LAUS
Health

Six Digit Video Code @

(— Join Visit

Tech Help
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Now your visit will start.



